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11. Failure/Error Codes

Service 
mode error 
code

ERROR 
DEFINITION

E1
*Valve triac short circuit or
* Valve triac diode error

E2 *Pump triac open circuit or
*Pump blocked or 
*Pump triac diode or 
*Pump rotor locked and does not rotate error

E3 *Unbalance error 
E4 *Over flow error
E5 * Water level sensor reading error
E6 * Safety switch opening

Table 11.1 Error definition
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12. Fault Flow / Troubleshooting Diagrams
12.1. Electronic Card Sockets

@

Order No. Pin Type Definition Order No. Pin Type Definition
CN1 CDW2.1-2(Yellow) Power Supply CN5 CDW1.2-2(White)Door Switch
CN2 CDW2.1-2(Blue) Motor CN6 CDW2.1-3(Blue) Pressure sensor
CN3 CDW2.1-2(White) Warm & Flushing Valve CN8 CDW2.1-1(Red) Pump
CN4 CDW2.1-2(Brown) Traction Motor and Cool valve 
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12.2. Machine does not start 
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12.3.   Error Codes and Possible Customer Complaints

@
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12.3.1. E1 
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12.3.2. E2 

@
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12.3.3. E3 
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12.3.4. E4 
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12.3.5. E5 
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12.3.6. E6 
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12.3.7. Water Intake from Wrong Compartment
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