worcek BEKDO

- RETRO WASHING MACHINE

11.Failure/Error Codes

*Valve triac short circuit or
* Valve triac diode error

*Pump triac open circuit or
*Pump blocked or
*Pump triac diode or

*Pump rotor locked and does not rotate error

*Unbalance error

*Qver flow error

* Water level sensor reading error

* Safety switch opening

Table 11.1 Error definition
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- RETRO WASHING MACHINE

CN3

CN4 CNS8

CN2

Order No.

Pin Type Definition Order No. Pin Type Definition
CN1 CDW2.1-2(Yellow) |Power Supply CN5  |ICDW1.2-2(White]Door Switch
CN2 CDW2.1-2(Blue) |Motor CN6 CDW2.1-3(Blue)|Pressure sensor
CN3 CDW2.1-2(White) |Warm & Flushing Valve CN8 CDW2.1-1(Red) |Pump
CN4 CDW2.1-2(Brown) | Traction Motor and Cool valve
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12.2. Machine does not start

Listen to the
customer's complaint

v

PICTURE_12.2.01 PICTURE_12.2.02

Mains connector is removed from the Check the power pins connection.
card and supply voltage is measured.

o

Close the machine door if it is
opened. Then press power button.

When you turn on the No
machine; are the display Check power supply in your Repair power supply in your
and programme selection house, if there have power? home.

switch LEDs energized?

Check your electrical board, if

Yes
there is power supply while plug Change your Electrical
Check start button, if it's available? in? board.
Yes Such as:PICTURE_12.2.01

Check the connection of
main cable.
Such as:PICTURE_12.2.0:

If machine can Chec_k power Yes Check the button on
] button, if it can be »
running well now? . control panual.
active?
No
7

Change the electrical
board. -
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Probable
costomer
complaint

A

Fault code

Name of
fault

* My machine can | |*My machine can’t | |*Machine can’t *Water pull over *Machine can’'t *Machine can’t
not takesin spin. spin. from the tub. work. spin.
water. *There are some *Machine take in * E5 showing on
. . water in the drum. water always. the screen always.
There is no *Machine can't
washing finish washing.
movement.
E1 E2 E3 E4 E5 E6
v 4 4 4 A A
*Valve triac *Pump triac open *Unbalance *Over flow * Water level *Motor triyak
short circuit circuit or error error sensor reading kisadevre
or *Pump blocked error veya
* Valve triac or *Motor triyak
diode error *Pump triac diyod
diode or modunda
*Pump rotor hatasi.

locked and does
not rotate error

—

place.

Important Note:

Make sure that the problems do not arise from loose
contact.

Error codes given do not always mean that the error has
arisen from the components.

Socket and cable connections must be checked in the first

57




worcelk BEKD

* My machine can
not takes in
water.

* There is no
washing
movement.

- RETRO WASHING MACHINE

Is there any E1?

A

E1

*Valve triac Finished
short circuit

or

* Valve triac
diode error

Solved the water intake and
try again.

No

Yes

No

Change the valve

Measure the valve resistance, if the
resistance according to valve specification?

Press the start button, if there
any water intake from valves?

Check the water tap, if there
is any water?

Picture 12.3.1.01
Measure the valve resistance
as below picture.

Such as: Picture 12.3.1.01

Change the electical board

Picture 12.3.1.02
Check the cable connects for the

. valves.
Check the valve connection,

if the connections are ok?
Such as: Picture 12.3.1.02

No

Change the cable
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1232. E2
Discharglng the water when tha machine

*My machine can’t ::::_ not have an emergency draining
spin.

*There are some
water in the drum.

Is there any

I

E2

Check the pump filter accord Yes a. Place a large container in front of the filter

to steps on right side. 4»: mLIm watsrfmmfm: ﬁltﬁsr,mm] -
. Loosen pump r (antl ise) un

If the pump been blocked. water starts to flow. Fill the flowing water Inlo

the container you have placed in front of the

y
*Pump triac open

filter. Always keep a piece of cloth handy to

circuit or

*Pump blocked absorb any spilled water
or . No

*Pump triac

diode or Picture 12.3.2.01

Check the resistance of the pump

*Pump rotor
resistance from electrical board side.

locked and does
not rotate error

—

Check the resistance
of the pump from
electrical board side.
If the resistance
correct or not?
Such as Picture

12.3.2.01

Change the
resistance of the

traction motor. No v
If the resistance
5 .
correc?. Check the reS|st_ance of Picture 12.3.2.02
Such as Picture pump from the main connect .
12.3.2.04 side. If the resistance ok or Check the resistance of the pump
o ide. ! resistance from electrical board side.

not?
Such as Picture 12.3.2.02

Change the
main cable.

Change the
resistance of the

traction motor from
electrical board side.
If the resistance
correct?

from pump side.
If the resistance correct?
Such as Picture
12.3.2.03

Change the
pump.

Yes

Change the
electrical board.

Change the cable of pump
and main cable connect

Picture 12.3.2.03

Picture 12.3.2.04
Check the resistance of the pump Check the resistance of the pump
resistance from pump side. resistance from pump side.

59



worcelik BEKD

- RETRO WASHING MACHINE

*Machine can't
spin.

E3

*Unbalance
error

Is there any E3 error?

Important Note:
E3 error mostly cause by loading in side drum. Strong
water imbibitions loads more easy to lead to unbalance.

Put suitable loads will helpful to reduce the issue.

If machine giving E3 error still after you done above steps, you
should call after sales servers.

Check laundry in your
machine if they were
tangling together?

Loosing your laundry.

Check machine while spinning.
If the drum running able?

Picture 12.3.3.01
Check the resistance of the traction motor
from main cable connector side.

eck the traction motor from

main connector side. If it work
well?

uch as Picture 12.3.3.0

Change the traction motor.

Picture 12.3.3.02
Check the resistance of the traction motor
from electrical board side.

Check the traction motor from
electrical board side. If it work
well?
ucHgas Picture 12.3.3.0,

Change the main cable

Change the main electrical
board.
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*Water pull over
from the tub.
*Machine take in
water always.
*Machine can’t
start to spin.

M

E4

4
*Over flow
error

Is there any E4 error?

If there any water inlet into your
machine with out power on your
machine?

Power on you machine and pres

power button, but not to press
start button.
If the machine take in wate
dirctly?

Select spin from function button and
press start button.
If the machine take in water?

Change the valve..

Yes

Change the valve directly.
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varcelk BEKD
1235 E5

*Machine can’t
work.

* E5 showing on
the screen always.

Picture 12.3.5.01
Check the resistance of pressure sensor
from electrical board side.

Is there any E5 error?

4

E5 Yes

* Water level
sensor reading
error

Check the capacitor of the
pressure sensor pins from the
connector of electrical board.
If the capacitor according to?

Check the cable connect from
electrical board side.
If the resistance according to

Change the electrical board.

Picture 12.3.5.01?

Check the connection of th
cable and pressure sensor.
If there is any abnormal?
uch as Picture 12.3.5.0

Remove the
abnormal affectation
and repower
machine again.

If the cables are in good contact?
Such as Picture 12.3.5.04

Picture 12.3.5.04
Check the connection of the pressure
sensor cable one by one..

Change the pressure
sensor.

Such as Picture 12.3.5.0

heck the connection of the cable>

A

Picture 12.3.5.02
Check the capacitor
of the pressure
sensor pins from the
connector of
electrical board.

* Capacitor of white
cable and red same
with red and orange.

Change main cable

Picture 12.3.5.03

Check the capacitor of the pressure
sensor pins from the connector of
electrical board.
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1236. E6

*Machine can’t
spin.

Is there any E6 error?

M

E6

A
*Safety switch
broken.
*Safety switch
cable broken.
*Electrical
board broken.

Close door.
If the E6 error still there?

Picture 12.3.6.01

Check if the connection well while door
open.

Please un-plug the power while checking.

No

Check if the connection we
while door open.
If the connection well.
Such as Picture 12.3.6.01

Change the safety switch

Picture 12.3.6.02
Check the cable connection.

Check the cable connection: No
If the cables connection well?

Such as Picture 12.3.6.02

Change the main cable

Change the electrical board
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Takes in water from the wrong
detergent compartment

Valves,
CN4.1- Cold Valve (Blue cable)
CNB3.1- Soften Valve (Yellow cable)
CNB3.2- Hot Valve (Red cable)

Picture 12.3.7.01 ends connector?

Perform a function test on the
machine to check compartments
of the detergent box. Check to
see if there is 220V AC on the
relevant valve during the test
steps Correct the connections.
Check through a function test.

Yes
s there 220VAC voltage on the
relevant valve during water
intake from each compartment?,

Replace the control card.

Important Note:
Water intake from wrong component just suit for those
machine with additional valves. For example, softener
valve, hot valve.

through a function test.

Correct the connections. Check

Picture 12.3.7.01
“a ] -

()
=
]
>
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Q
(]

Softener Valve

Hot Valve

Replace the valve.
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